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	In order to be successful as an immigration attorney at Fragomen, it's taken as a given that you are an intelligent person who's done extremely well in law school. You absolutely have to be an effective communicator, and you absolutely have to be able to write well. Those are givens. But more importantly, you have to understand client service. 

I think first and foremost, the best attorneys and the partners at our firm understand that we are in a service business and you have to put the client's need ahead of all else and make sure that you are listening to the client and satisfying the client's demands and the client's needs.  Some people naturally understand client service and appreciate coming into a firm that those who are successful will be client-service driven. But not everyone has that orientation initially, especially people who are young, out of law school, have never worked in a professional services environment. And so we mentor them. 

We work with people who are successful and the best-quality attorneys really will adapt to the firm culture.  We are an institution with more than fifty years of experience and we have an institutional culture that's driven towards excellence, high-level thinking, legal skills, and client service. That's really what defines our firm.
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